[image: image1.jpg]Euroopan unioni
Euroopan sosiaalirahasto




THE CITY OF HEINOLA 

GUIDE FOR IMMIGRANTS

[image: image2.jpg]NVVIONIZH JIA 4’/




[image: image3.jpg]



[image: image4.jpg]


[image: image5.jpg]




41. THINGS YOU NEED TO DO IMMEDIATELY AFTER MOVING TO HEINOLA


4Lahti Registrar's Office (Lahden maistraatti)


4Registration of foreigners


5Temporary residence


5Registration for Nordic citizens


5Päijät-Häme Police Department (Päijät-Hämeen poliisilaitos)


5Public services and permits


5Service Office for Foreigners (Ulkomaalaisasioiden osasto)


6Banking


6Kela, the Social Insurance Institution of Finland (Kansaneläkelaitos)


7Heinola Employment and Economic Development Office (Heinolan työ- ja elinkeinotoimisto)


7Päijät-Häme Tax Office


82. SERVICES PROVIDED BY THE CITY OF HEINOLA


8SOCIAL AND HEALTHCARE SERVICES


8Lahti Regional Centre for Liaison Interpreting (Lahden seudun tulkkikeskus)


9Social Services


9Income support


10Services for Physically Disabled People (Vammaispalvelut)


10Child and Family Services Centre (Lasten ja perheiden palvelut –yksikkö)


11Ombudsman for Social Services Clients (Sosiaaliasiamies)


11Alipi (Regional Integration Service Point)


12Healthcare Services (Terveydenhuoltopalvelut)


12Accidents and emergencies


12Dental Clinic


12Call the emergency number 112.


13Adult Health Clinic (Aikuisneuvola)


13EDUCATION SERVICES (SIVISTYSTOIMI)


13Early Childhood Education Services


14Compulsory education


15Mother-tongue education for immigrant children


15City of Heinola Youth Services (Heinolan kaupungin nuorisopalvelut)


15Support, premises, activities and events


16Jobs and practical training


16Heinola City Library


17Culture


17The City of Heinola Exercise Services


17Heinola Swimming Pool


18Heinola Indoor Ice Rink


183. OTHER LOCAL SERVICES


18The Parish of Heinola


18Jyränkölän Setlementti ry


19Learning Finnish in Heinola


20Living in Heinola


214. AUTHORITIES AND OTHER PARTIES INVOLVED IN IMMIGRANT AFFAIRS IN FINLAND


21Finnish Immigration Service (Maahanmuuttovirasto, Migri)


22Residence permits


22Grounds for issuance of a residence permit


22Permanent residence permit


22Applying for Finnish citizenship


23Ombudsman for Minorities


23Refugee Advice Centre (Pakolaisneuvonta ry)


24Helsinki SOS Crisis Centre (Helsingin SOS-kriisikeskus)


24Centre for Torture Survivors in Finland (Kidutettujen kuntoutuskeskus)


25Finnish League for Human Rights (Ihmisoikeusliitto)


25Finnish Red Cross (Suomen Punainen Risti, SPR)


26Info Bank (Infopankki)


26FINFO services (FINFO-neuvontapalvelut)


285. GLOSSARY




1. THINGS YOU NEED TO DO IMMEDIATELY AFTER MOVING TO HEINOLA

Lahti Registrar's Office (Lahden maistraatti)
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Salininkatu 3, 15100 Lahti

Tel. 07187 31080

Fax: 07187 31118

Opening hours: Mon–Fri from 9:00 to 16:15

E-mail: kirjaamo.lahti@maistraatti.fi

http://www.maistraatti.fi
Registration of foreigners
Basic data on all persons residing in Finland must be entered into the Population Information System, including name, date of birth, nationality, family relations and address.
If you move to Finland permanently, also your domicile information is registered, and you receive a Finnish personal identity code. Your residence permit must be valid for at least a year before you can obtain a personal identity code.
If you are a Nordic citizen, you do not need a residence permit.
If you are a citizen of the European Union, you do not normally need to register at the police if you intend to stay in Finland for less than three months. However, if you intend to stay longer, you must register your right of residence at the local police station.
According to Finnish legislation, foreign citizens must submit the same information to the Population Information System as Finnish citizens if they live in Finland for at least a year. This information is registered at the local Registrar’s Office. The information is used for various purposes, including the election, taxation, healthcare, judicial administration and statistics.
In order to register, you must visit the Lahti Registrar’s Office in person. You must provide a valid residence permit and your passport. Other necessary documents include applicable marriage, divorce and death certificates and birth certificates of your children.
You must fill in the Registration of Foreigners form in person and sign it at the Registrar’s Office. You must also complete the Change of Address Form for the Population Information System.
When any family data of foreign citizens is entered into the Finnish Population Information System, a so-called Apostille Certificate must be attached to all documents issued aboard if the country in question is a member of the Hague conference.
More information on the Hague Conference and a list of member states in English is available on the Internet at:
http://hcch.e-vision.nl/index_en.php?act=conventions.authorities&cid=41.
If the country is not a member of the Hague Conference, the certificate is delivered to the Ministry for Foreign Affairs of the applicable country where it is then officially confirmed to be a genuine public document.
After this, the document is delivered to the Finnish diplomatic mission which then officially confirms the Ministry for Foreign Affairs’ official’s certificate.
Temporary residence

If you are a foreign citizen but only reside in Finland temporarily, you may be eligible for a Finnish personal identity code, for example if one is required for work. In this case, your domicile information is not registered, and you may not necessarily have the same rights as permanent residents in Finland. You can register at your local Registrar’s Office, tax office or Kela (the Social Insurance Institution of Finland). If you are an EU citizen, you will need your passport, official photo identification and registration certificate for registration. If you are not an EU citizen, you will need your passport and residence permit.
Registration for Nordic citizens
The Nordic registration agreement applies to all Nordic citizens, that is, citizens of Denmark (including the Faroe Islands and Greenland), Finland, Iceland, Norway and Sweden.
The agreement ensures that all Nordic citizens moving from one Nordic country to another are always registered but only in one population information system at a time. The registration authorities of the country to which you are moving make the necessary decisions on whether registration is required.
Note! Before registering, consider how you want your name to be spelled in Latin letters. If you think that it should be spelled in a different way from your passport, please let the authorities know when you register.
Päijät-Häme Police Department (Päijät-Hämeen poliisilaitos)
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Public services and permits
Kaivokatu 15, 18100 Heinola

Tel. 071 8730 301

Open Mon–Fri from 8:00 to 16:15
www.poliisi.fi
If you have any issues related to permits, such as a driving licence, you need to visit the public service point of your local police department. They will provide you with further information.
Service Office for Foreigners (Ulkomaalaisasioiden osasto)

Salininkatu 3, 15100 Lahti, 1st floor:

Opening hours: Mon–Fri from 9:00 to 12:00 and 13:15 to 15:00
Tel. 071 8737 327

Fax: 071 8734 361

· Residence permit applications, residence permit extensions/transfers

· Registration of EU citizens with permanent residence in Finland 
· Citizenship applications
· Personal identity card applications for foreign citizens
Before coming to the magistrate, you must first get a residence permit or register for a right of residence at the Service Office for Foreigners (Ulkomaalaisasioiden osasto) of the local police department.
Huom! Foreign citizens with permanent residence in Finland must carry their passports when travelling within the European Union. Only naturalised Finnish citizens can use a personal identity card when travelling within the European Union.
Banking
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You need to open a bank account in Finland. You can link a debit card to your bank account, and then use the card to withdraw money from cash machines or pay bills.
Under Finnish legislation, banks must be able to identify the customer reliably. Banks accept valid passports and permanent and temporary personal identity cards issued by the Finnish Police as reliable proof of identity.
When opening a bank account, you must provide the following information to the bank:
· Your name and/or the name of the account holder
· Your personal identity code
· Your address and domicile in Finland
You can have a joint account with your spouse, and as an account holder, you may also grant other persons access to your bank account with a written consent.
Kela, the Social Insurance Institution of Finland (Kansaneläkelaitos)
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Visiting address: Virtakatu 9, 18100 Heinola

Postal address: P.O. Box 32, 15871 HOLLOLA
Fax: 020 635 1672

Opening hours: Mon–Fri from 9:00 to 16:15

Tel. 020 692 203 (Kela card issues)
Tel. 020 692 207(immigration and emigration issues)
Telephone service on Weekdays from 8:00 to 18:00
www.kela.fi
After receiving your personal identity code you can apply for registration into the Finnish social security system by filling out the applicable form (form Y77) at a Kela office. The application form is also your Kela card application. Once Kela has made a decision on your application, they will send you a letter informing you whether you have been accepted into the Finnish social security system. Kela cannot process your application unless you have a Finnish personal identity code.
Once you have received your Kela card, you are entitled to Finnish social security services and benefits. The Kela card includes your personal data and identification code. You must also file an application for your children born in Finland who are not Finnish citizens.
The Kela card makes you eligible for reimbursement of your prescription costs. You must present your card every time you visit a pharmacy, health centre, hospital.
You can apply for social security benefits, such as Integration Assistance for immigrants/Labour Market Subsidy, Maternity Allowance, Child Benefit and Housing Benefit, through Kela. For more information on the services and benefits provided by Kela, please visit www.kela.fi or your local Kela office.
Heinola Employment and Economic Development Office (Heinolan työ- ja elinkeinotoimisto)

Heinola Employment and Economic Development Office
Rauhankatu 3 a
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P.O. Box 35, 18101 Heinola

CUSTOMER SERVICE: Mon–Fri from 9:00 to 15:45
Tel. (switchboard) 010 19 4040, 010 60 40040
Mon–Fri from 8:00 to 16:15
www.mol.fi
The Heinola Employment and Economic Development Office provides its services for all who are looking for a job, unemployed, or entering employment.
Services offered range from web services you can use on your own to personalised services provided by Employment Counsellors at the Employment and Economic Development Offices. Employment Service Centres are service points run jointly by the Employment and Economic Development Office, municipalities and Kela. They provide services especially to individuals who find it difficult to find employment.
Päijät-Häme Tax Office

Päijät-Häme Tax Office
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Kirkkokatu 12 B, 15140 Lahti
Tel. (03) 589 3600
Fax: (03) 589 3664
Open Mon - Fri from 9:00 to 16:15
The front desk of documents from 8:00 to 16:15
In summer season from 1 June to 31 August from 9:00 to 15:00

The new entrepreneurs also at appointment, tel. (03) 589 3809
www.vero.fi/

www.vero.fi/english
The services of Tax Office in Heinola have moved to Tax Office of Päijät-Häme in Lahti

1 March 2011. If you have to deal with your taxation, please call or visit the Tax Office of Päijät-Häme in Lahti.

When you start working in Finland, you must provide your employer with a tax deduction card that shows how much tax your employer should deduct from your pay. The tax office will issue you a tax deduction card once you have a personal identity number. 
In Finland, everyone in paid employment must pay tax to the state and local authorities. Sometimes you may also need to submit your tax deduction card to Kela. 
Note! If you do not provide your employer with a tax deduction card, your employer will deduct 60% of your pay for taxes.
For more information on issues associated with taxation, please contact the tax office.
2. SERVICES PROVIDED BY THE CITY OF HEINOLA
SOCIAL AND HEALTHCARE SERVICES
Lahti Regional Centre for Liaison Interpreting (Lahden seudun tulkkikeskus)

Salininkatu 64, 4th floor 
P.O. Box 116, 15101 Lahti
Reception/caretaker (03) 818 3277
Fax: (03) 818 3270

Lahti Regional Centre for Liaison Interpreting
Opening hours: 
Mon from 8:30 to 11:00 and 13:00 to 15:00
Wed from 13:00 to 15:00
Thu from 13:00 to 15:30
Fri from 8:30 to 11:00
Interpreter bookings, tel. (03) 818 3282
Translation bookings, tel. (03) 818 3286
Bookings by telephone: Mon–Fri from 8:00 to 15:30
At other times, please leave a message in the voice mail, and someone will get in touch with you as soon as possible.
Interpreting and translation services are provided to overcome language barriers with the authorities and to ensure that immigrants have access to the services intended for them. Interpreting and translation services often play a vital role in ensuring that the legal rights of immigrants are not infringed as well as providing smooth interaction with the authorities.
The Lahti Regional Centre for Liaison Interpreting provides interpreting services in a wide range of languages, including Albanian, Arabic, Bosnian, English, French, Kurdish, Russian, Serbo-Croatian, Turkish and Vietnamese. 

About using an interpreter

You cannot bring your own interpreter, as interpreters are always booked by the authorities.
You are entitled to request for an interpreter in your dealings with the authorities. If you do require the services of an interpreter, you must mention this as soon as possible, for example when making your appointment with the authorities.
If the authorities have arranged an interpreter for you, you must come to the meeting at the agreed time, as interpreting services are very expensive to the society. The role of the interpreter is to interpret the discussion between you and the authorities. The interpreter is not your friend or adviser – he/she is only there to facilitate communication. The interpreter interprets everything that is said, and treats your affairs in strict confidence.
Always speak as clearly as possible when communicating through an interpreter. Do not talk to the interpreter but to the applicable official.
If neither party understands what is being said or discussed, this must be communicated immediately. Using professional interpretation services ensures linguistic equality and the legal rights of both parties.
Social Services
Child protection services, substance abuse care, child custody and visitation rights, child maintenance agreements, services for physically disabled people, income support and paternity confirmation are all statutory social services. Social services support you during the rough times in your life and support you in your efforts to lead an independent life. 
Adult social care and income support services are available for the residents of Heinola at the Social Services Centre (address: Rauhakatu 3, City Hall). Child protection services are available at the Child and Family Services Centre (address: Torikatu 13 A).
The key focus areas of adult social care include systematic social care for the adult population, crisis services, advice on available social services, activation plans in accordance with the Finnish act on rehabilitative work (Laki kuntouttavasta työtoiminnasta 189/2001), income support assessment based on individual need and decisions on preventive income support. 
You need an appointment to see an adult social care worker or director. You can make an appointment by calling the social worker of your area during weekdays between 9:00 and 10:00. Claims for income support must be submitted in writing. You can also see an adviser at the Social Services Centre without a reservation (Mon to Wed and Fri from 9:00 to 12:00, Thu from 9:00 to 15:00). The adviser will advise you on matters related to income support.
Income support
Income support is a last resort financial benefit that ensures the minimum level of income for an individual or family and promotes independent living. You can claim for income support if your financial circumstances are dire and you cannot cope without financial help. When you claim for income support, also solutions to improve your situation are actively sought.
Claiming for income support and contact details
Income support claim forms are available at the Social Services Centre lobby. You can also print the claim form from the City of Heinola website (www.heinola.fi/FIN/Palvelut/Sosiaalipalvelut/Toimeentulotuki) and fill it in by hand. However, the filled out form and all applicable appendices must be submitted signed and in hard copy form either by post (City of Heinola / Social Services Centre, Rauhankatu 3, 18100 Heinola) or personally to the Social Services Centre.
You must include all the required appendices and receipts with your claim form. Once your claim has been processed, the written decision on your claim will be sent to you by post. If you disagree with the decision, you can appeal against it within 14 days of receiving the decision. The appeal is made to the Social and Healthcare Services Department. The official who made the decision may correct possible factual errors. Income support is paid to the bank account of the claimant.
Services for Physically Disabled People (Vammaispalvelut)
Rauhankatu 3, 18100 Heinola

Tel. (03) 849 3112, 849 3198

Meetings must be arranged beforehand by telephone.
The City of Lahti Services for Physically Disabled People provide a range of support services that enhance the wellbeing of physically disabled people and help them live independent lives with equal opportunities.
Child and Family Services Centre (Lasten ja perheiden palvelut –yksikkö)

Southern area, Torikatu 13 B, bottom floor

Southern side of Jyrängönvirta, eastern side of Siltakatu, southern side of Reumantie

Office Tel. (03) 849 3128 from 8:00 to 10:00
Northern area, Torikatu 13 A

Northern side of Jyrängönvirta, Siltakatu and its western side until the Mustaportinkatu crossing and the northern side of Reumantie

Office Tel. (03) 849 4285 from 8:00 to 10:00
Child Health and Maternity Services contraception advice, maternity and child health services
School and Student Healthcare Services: provided by local schools and educational institutions
Family Social Services: child protection social care and child welfare officer services Emergency cover outside office hours tel. 112.

Family Counselling: support for families in crisis and problem situations
Special Services: school welfare officers, psychologists, speech therapists, and occupational therapists
All Child and Family Services Centre services are provided free of charge.
If you are in need of these services, please contact the Child and Family Services Centre.
Ombudsman for Social Services Clients (Sosiaaliasiamies)
The Ombudsman for Social Services Clients gives guidance to the clients of public and private social services in matters associated with the application of the Finnish act on the status and rights of social welfare clients (Laki sosiaalihuollon asiakkaan asemasta ja oikeuksista 812/2000) and assists the clients if they need to make a complaint. The Ombudsman gives information on the rights of clients, strives to ensure that clients know their rights and that these rights are followed throughout the care process. The Ombudsman also monitors the development of the rights and status of social services clients in Lahti.
Ombudsman for Social Services Clients, tel. 050-388 0673 

Telephone hours: weekdays from 9:00 to 11:00 

Personal appointments: Tue from 9:00 to 15:00 

or in Lahti according to prior arrangement. Address: Saimaankatu 11, Helsinki University Palmenia Centre for Continuing Education, Päijät-Häme and Itä-Uusimaa Centre for Excellence in Social Services, Verso.
Alipi (Regional Integration Service Point)
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City of Lahti

Social and Healthcare Services
Alipi project
P.O. Box 116, 15101 Lahti 

Visiting address: Vapaudenkatu 1

Mon–Fri from 9:00 to 12:00 and 13:00 to 15:00
Fax: (03) 818 3197
www.alipi.fi
Development Manager, Immigration Affairs, tel. (03) 818 3196, mobile: 050 539 1639 (English, Finnish and Swedish) 

Employment Coordinator, tel. (03) 751 1260, mobile: 050 539 1646 (English and Finnish)
Job Trainer, mobile 050 539 1649 (Finnish and Russian)
Job Trainer, mobile 050 539 1650 (English, Finnish and Russian)
Adviser, tel. (03) 818 3195, mobile: 050 539 1604 (Finnish, Georgian and Russian)
The Regional Integration Service Point is funded by the City of Lahti, the Häme Centre for Economic Development, Transport and the Environment (ELY Centre) and the European Social Fund. All customer services are provided free of charge.
The Alipi Service Point provides help, guidance, advisory services and job training opportunities for immigrants. The objective is to enhance the integration and employment of immigrants in Päijät-Häme.
The Service Point is open for all immigrants in the Päijät-Häme area, regardless of the reason behind their relocation and the duration of their stay. The Service Point focuses on providing initial guidance to new immigrants. Guidance can also be provided before you move to the area. The Service Point also provides initial mapping services for immigrants. The Service Point also serves the authorities, employers, organisations and other parties that require further information or consulting services in immigration-related matters.
Healthcare Services (Terveydenhuoltopalvelut)
Accidents and emergencies
Emergency and on-call services at the Heinola health centre (Torikatu 13) Mon to Sun from 8:00 to 21:00
In urgent cases requiring immediate medical attention, use the emergency on-call number (03) 715 2205.
The Emergency Department at the Päijät-Häme Central Hospital treats serious illnesses that require immediate treatment during night time from 21:00 to 8:00, tel. (03) 819 2385.

For non-critical cases, please make an appointment by telephone to see a doctor or a nurse (03) 849 4388 Mon to Fri from 8:00 to 14.00 or by coming directly to the health centre’s help desk.
Dental Clinic

Reumantie 2, 18100 Heinola

Bookings (03) 849 4369 from 8:00 to 10:00
Emergency dental care (03) 849 4369 from 8:00 to 12:00
Call the emergency number 112.
· Start by stating what has happened and where.

· Answer any questions the call handler may ask you.
· Act as instructed by the call handler.
· Do not hang up until the call handler tells you to do so.
Calls to the emergency number are free of charge. Ambulances in Finland are called only in serious accidents or genuine emergencies. Usually patients are expected to go to the hospital by bus or car. If you need a taxi to take you to the hospital, ask the driver for a receipt and a certificate from the hospital stating that the use of a taxi was justified. You can then claim for fare reimbursement from Kela. Please note that you need both documents for this.
Adult Health Clinic (Aikuisneuvola)
The Heinola health centre includes an Adult Health Clinic, which provides guidance on healthy living, blood pressure monitoring services, vaccinations and travel health advice, treatment for infectious disease, healthcare for unemployed jobseekers, senior citizen health care, and the rheumatology nurse services. Unemployed immigrants can ask for a referral to a health check from the Social Services Centre or the Employment and Economic Development Office.
EDUCATION SERVICES (SIVISTYSTOIMI)
Early Childhood Education Services
City Hall/daycare office

Rauhankatu 3

18100 Heinola

Opening hours:
Mon–Fri from 9:00 to 15:00
Tel. (03) 849 30 (city switchboard)
Fax: (03) 849 3390

office secretaries (03) 849 3122, (03) 849 3125
For more information, please visit

www.heinola.fi/FIN/Palvelut/Varhaiskasvatuspalvelut
Daycare means caring for children outside the home. Early Childhood Education Services support the development of small children. Children in daycare learn Finnish and about the Finnish culture. The mother tongue learned at home before your child enters daycare supports the learning of Finnish. Early childhood education plans / preschool education plans are created for every child. This also includes a bilingualism plan, which ensures that the child learns both his or her native language as well as Finnish.
Municipal daycare is not free, and charged fees depend on the income of the parents. According to Finnish law, local authorities must provide daycare for children under school age either in a daycare centre or through family daycare.
Daycare options include daycare centres, family daycare, preschool education, daycare clubs or special daycare and afternoon activities for school children. Both part-time and full-time daycare is provided. 

If you have a child under the age of 3 who is not in municipal daycare, you can claim for Child Home Care Allowance from Kela. To qualify, your child must be under the care of either of the parents or some other carer (for example a relative) or a private childcare provider (for example a private daycare centre). 

If you have a child under school age who is under the care of a private child care provider designated by the parents, you can claim for Private Day Care Allowance from Kela. For further information, please contact Kela. 

Before starting school, 6-year-old children in Finland can attend pre-primary school in a daycare centre or school. In pre-primary school, children practise the skills needed in school. Pre-primary school lasts for four hours a day and runs during normal school terms.
Early childhood education services also includes so called open early childhood education services. These include open daycare and daycare clubs. Open daycare is attended together by the child and his/her parent.
For more information on early childhood education services, please contact the daycare office. Daycare applications are also available at the office. You can submit your application directly to the daycare centre.
Compulsory education 

Heinola school and education services
Kaivokatu 5-7

18100 Heinola

Tel. (03) 849 3516

koulutusvirasto@heinola.fi

Opening hours: from 8:00 to 15:00
Every child living in Finland has the right to attend comprehensive school free of charge. Children usually start school the year they turn seven. The school year starts with the autumn term. Education is compulsory in Finland, so parents/guardians must ensure that the children in their care complete the compulsory 9-year comprehensive school. Compulsory education ends when the child turns 17 or when he/she has graduated from comprehensive school. Comprehensive schools provide children with one free meal a day, and also all the necessary school books, notebooks and pencils are free. Parents/guardians must provide the school bags, sportswear and sports equipment.
Comprehensive school in Finland lasts for nine years, and it is divided into lower comprehensive school (alakoulu or ala-aste), which covers classes 1 to 6, and upper comprehensive school (yläkoulu or yläaste), which covers classes 7 to 9. After comprehensive school, most children continue their education in general upper secondary schools or vocational institutes. Girls and boys have equal opportunities for schooling and education.
All children who are under the age of 17 when they move to Finland who have not completed comprehensive school in their own country start their basic education with a preparatory education class. The goal of the preparatory education is to familiarise the child with the Finnish language and the culture of Finland. The preparatory education can be carried out in a special preparatory education class or at a local school in a normal basic education class. Once they are transferred into mainstream education, educational support is provided, if necessary. Some schools also provide mother tongue education for immigrant children.
Contact details:
If you have any questions regarding schools or education, please contact the Education Manager or the Headmaster of the Niemelä School.

Education Manager tel. 050 556 5934

Niemelä School Headmaster tel. 044 797 6918
Healthcare

The school health nurse and doctor monitor the development of pupils. The school health nurse handles all matters related to dental care, vaccinations, hearing and vision tests and supports parents with the upbringing of the children.
Mother-tongue education for immigrant children

Mother-tongue education can be arranged if at least four (4) pupils enrol in the classes. However, local authorities are free to decide whether to organise this kind of education. Lessons take place twice a week and follow the national curriculum.

Mother-tongue lessons take place before or after normal school hours. Parents must arrange transportation for their children to the mother-tongue classes themselves. The City of Heinola provides mother-tongue lessons in schools across the city for the most widely spoken immigrant languages, which are Russian and Estonian.

City of Heinola Youth Services (Heinolan kaupungin nuorisopalvelut) 

YOUTH SERVICES
Koulukatu 5, 18100 Heinola

The Youth Services office is open on weekdays from 8:00 to 15:00.
Tel. (03) 849 3726, 050 595 1427

Fax: (03) 849 3727
Updated activity and contact details are available at:
www.nuoriheinola.net, www.tyopajatorppa.fi
The youth services provided by the City of Heinola strive to promote the well-being of young people by offering social and individual support and activities. The Youth Services provide a wide range of activities across Lahti, promote social participation and provide employment opportunities and special services for young people.
Support, premises, activities and events

Youth Services organises weekly, supervised activities in the city centre, the church centre, Vierumaki, and Lusi as well as camps, trips, and events together with other organisers.

The Pleissi Youth Centre and the youth premises of Kunnantupa are open three evenings a week for young people over the age of 13. They are a great place to meet your friends and offer a wide range of activities, including games, karaoke, band nights and movies.

During the Ice-Breaker Days (Ryhmäytyspäivät) all the class 7 pupils, new at the upper comprehensive school, get to know each other through group assignments.

The outreach project Valokiila is intended for young people aged 17 to 25 who have not found their vocation yet, do not know where to go next or feel at a loss. They help you find the right place to study, practical training opportunity, or job.
Jobs and practical training

The Torppa Workshops are intended for unemployed people aged 17 to 24 who want to learn new things and gain work experience. As well as learning professional skills, you will also learn workplace rules and routines, extend your social networks and process your future plans in the workshops. Torppa offers work in woodwork, restoration, and upholstery as well as the bicycle repair shop and handicraft departments.

The Aitta Workshop is intended for unemployed adults and offers work in the recycling shop and furniture and textile tuning. The Aitta Workshop also carries out various restoration and outdoor work projects.

Heinola City Library

Heinola City Library

adress Kauppakatu 12, 18100 Heinola

Tel. (03) 849 3619 or 849 3620

E-mail: kirjasto@heinola.fi
Website: www.heinola.fi/kirjasto
web library: http://heinola.kirjas.to
facebook: www.facebook.com/heinolankirjasto
twitter: www.twitter.com/heinolakirjasto
opening hours: Mon to Thu from 10:00 to 19:00, Fri from 10:00 to 17:00 and Sat from 10:00 to 15:00 (closed on Saturdays during the summer)
The Heinola City Library is located right at the city centre. The Kailas mobile library serves areas without a nearby local library. The mobile library also visits schools and daycare centres, providing children with the opportunity to use library services and borrow books.
You are free to come to the library: to read newspapers and magazines, listen to music, use the computers or join the story times and public events. You need a library card to borrow library resources and use the computers. You can obtain a library card by providing photo identification. If you are under 15, your need consent from your guardian.
Basic library use is free, as is the borrowing of library resources. The library has a wide selection of books, newspapers and magazines, audio CDs, films, language courses and audio books for everyone. You can use the library resources to learn about Finnish literature, culture and society. Books, dictionaries and CDs and other recordings are provided to help you in your efforts to learn Finnish. Various resources for learning other languages are also provided. The library also has books in a variety of languages to support mother tongue development and proficiency and inter-library loans are also possible. Inter-library loans require a small fee.
The library provides advanced self-service facilities online. You are free to use the library computers and you can also go online with your own devices by using the library’s Wi-Fi network. You can also copy and print materials and send faxes but charges apply to all copying and printing and faxes.
The library provides free advice to all users on how to use the library and the Internet and how to find resources and information. We will also advise you on how to use the library computers.
Always ask for help if you have a problem. The library staff is there to help.
Culture
The City of Heinola Cultural Office
Kauppakatu 5, 18100 Heinola
Tel. (03) 849 3606 or (03) 849 3608
For more information on cultural events in the city of Heinola, please visit
www.heinola.net.
The City of Heinola Exercise Services
The City of Heinola Exercise Office
Urheilukatu 2, 18100 Heinola

Tel. (03) 849 3701, additional information on exercise venues and services

Heinola Swimming Pool

Opening hours 2011:
Mon and Fri from 12:00 to 19:00
Tue to Thu from 8:00 to 20:00
Sat and Sun from 10:00 to 16:00
Morning swim on Tue and Thu from 6:00 to 8:00
To participate in morning swims, you will need a morning swim card which doubles as a key card.
The ticket counter/café is closed during morning swims.
Closed on public holidays. Closes at 18:00 on the days before public holidays.
The main doors close half an hour before closing time.
Summer and other special opening hours:
www.heinola.fi/uimahalli
The Swimming Pool Gym

Available with a single payment during swimming pool opening hours.
Open for season ticket holders:
ma, ke, pe klo 7.00 - 20.00
Tue to Thu from 6:00 to 20:00
Sat and Sun from 7:00 to 16:00
The gym is reserved for women on
Mon and Thu from 18:30 to 20:00
Wed and Sat from 10:00 to 12:00
Heinola Indoor Ice Rink

Public skating times (no hockey sticks)

Wed from 14:00 to 15:00

Sun from 9:00 to 10:00
3. OTHER LOCAL SERVICES
The Parish of Heinola

Contact details:
The Parish of Heinola

Church welfare office, parish centre
Harjukatu 9, 18100 Heinola
Tel. 050 595 1406 or (03) 859 2526
www.heinolanseurakunta.fi
The parish has appointed a single official to carry out church welfare work related to immigration (tel. 050 595 1406) It is the official’s duty to ensure that the goal of working life, that of facing people with Christian love and providing spiritual, material and welfare aid to all who need them and promoting responsibility over one’s neighbours, is also achieved with immigrants.
For more information on the Parish of Heinola and its activities, please refer to the Kirkonseutu magazine or to
www.heinolanseurakunta.fi
Jyränkölän Setlementti ry

Contact details:
Jyränkölän Setlementti ry

Siltakatu 11, 18100 Heinola

Tel. 044 797 2400 switchboard

www.jyrankola.fi
firstname.lastname@jyrankola.fi
Jyränkölä’s activities consist of education, training, social activitites, volunteer work, restaurant work, youth work and development projects.

At the Heinola Open College, you can study the Finnish language on courses of varying levels. At the Open College you can also take the National Certificate of Language Proficiency test in Finnish (intermediate level), which you will need if you want to apply for Finnish citizenship.
All courses are open for immigrants and immigrants can also apply for support with study fees.
The Tuttavantupa cottage and local cottages in Tommola and Mustikkahaka are open meeting places where you can meet new and old friends. The Tommola cottage is also the regular meeting place of the immigrant discussion club. We also inform the various offices of Jyränkölä about new internship and salary support positions. Kämmen food distribution is organized every week at the water tower.
Learning Finnish in Heinola

Learning Finnish is essential for immigrants, as it provides you access to the society and employment.

Salpaus Further Education (Koulutuskeskus Salpaus)

Opintie 2, 18200 Heinola

Tel. (03) 828 5440

Fax: (03) 828 5445

www.salpaus.fi
At the Salpaus Further Education’s office in Heinola, you can study Finnish on four different levels (1–4) during or after your integration training. All training courses include guidance and help for choosing further training alternatives. This helps you towards the final goal of finding employment. You can apply for the courses through the Employment and Economic Development Office.
As well as the study of Finnish, you can also enrol in various preparatory programmes for specific business sectors at the Salpaus Further Education’s office in Heinola. To take part in vocational education organised as adult education, please apply through the Employment and Economic Development Office or by contacting the educational institution directly (independent education). The language skills of immigrants are assessed individually before the start of the courses.
At Salpaus Further Education’s Multicultural Services unit in Lahti (Svinhufvudinkatu 13 A) you can take part in training for vocational training (VALKO) that helps you improve your language and study skills, and you can also apply for Finnish evening classes if you want to improve your Finnish skills in order to take the National Certificate of Language Proficiency in Finnish or if you need support in learning the necessary language skills needed at work. The evening classes at Salpaus have different modes and include online sessions and guidance. Details on commencing courses are available on the Salpaus website and at the Päijät-Häme Employment and Economic Development Office.

For further information on adult education for immigrants:

Kyllike Ladva, tel. 044 708 0288

kyllike.ladva@salpaus.fi
Living in Heinola

Renting a home

You must find accommodation yourself when you move to Finland. You may be entitled to housing benefit and income support if you meet the eligibility criteria set by the Lahti Social Services and Kela. If you think that you will need help to cover your housing costs, you should check in advance how large and expensive home you can rent. The following organisations rent homes in Heinola:
City of Heinola and Kiinteistö OY Heinolan Vuokra-asunnot

Rauhankatu 3, 18100 Heinola

Opening hours: Mon–Fri from 9:00 to 15:00

Tel. (03) 849 3261, (03) 849 3263

VVO Home Centre (VVO-kotikeskus) 

Aleksanterinkatu 7, 15110 Lahti

Opening hours: Mon–Fri from 8:30 to 15:30

Telephone hours from 8:30 to 13:00
Tel. 020 508 4300
Fax: 020 508 4319
www.vvo.fi
You can also rent a home from a private landlord or through an agency.

Moving checklist

1. Electricity

Contracts and moving notifications

· website www.vattenfal.fi/muutto

· by email asiakaspalvelu@vattenfall.fi
·  By telephone 020 690 022 weekdays from 8:00 to 17:00
2. Postal services
Make sure to make a change of address notification and a moving out notification at www.posti.fi
· Tel. 0200 71 000 (from outside Finland +358 200 71000)
3. Home and other insurance

To protect your home, you should take out home insurance.

4. TV licence

You must have a TV licence (television notification) to watch television in Finland. TV licence applications, that is, television notification forms, are available at local post offices. You only need one licence per household even if you have more than one television. Television fee inspectors make visits to households to check that all television users have submitted a television notification. They have a statutory right to impose fines and even confiscate your television set if you have neglected to submit a television notification.
5. Satellite dishes

You need permission from the housing association to install a satellite dish. With permission, you can install a satellite dish on your balcony. Never install a satellite dish without permission.
6. Paying the rent

Any housing benefit paid by Kela should be paid directly into the account of your landlord. You must pay your rent once a month and on time.

7. Moving out
When moving out, terminate your tenancy agreement well in advance. You must do this in writing. The term of notice is one month. Submit an official moving out notification at the local Registrar’s Office and the post office. Clean the apartment/house before moving out and leave the keys in the agreed place. If you fail to return any of the keys you have received, you may have to pay for the new locks.
4. AUTHORITIES AND OTHER PARTIES INVOLVED IN IMMIGRANT AFFAIRS IN FINLAND

Finnish Immigration Service (Maahanmuuttovirasto, Migri)

Postal address: P.O. Box 18, 00581 Helsinki
Customer service: Lautatarhankatu 10, Helsinki
Customer service number: 071 873 3400, Mon–Fri from 9:00 to 15:00
All service numbers are listed per subject on the Migri website at www.migri.fi and lines are open from Tuesday to Thursday from 10:00 to 11:00.
Fax: 071 873 0730
www.migri.fi
The Finnish Immigration Service serves its customers

· through its website 

· by telephone 

· through the service point in Helsinki 

Services are provided in English, Finnish and Swedish.

Migri’s duties include:
· Processing and making decisions on matters associated with entry to Finland, living in Finland, deportation from Finland and refugees

· Steering and planning the practical measures related to the reception of asylum-seekers and those granted temporary protection
· Processing and making decisions on matters concerning Finnish citizenship 
· Providing information services for various authorities and international organisations

· Maintaining the Register of Aliens
Residence permits
If you intend to stay in Finland for more than three months, you need a residence permit. If you are a Nordic, EU or EEA citizen, however, a residence permit is not required. You usually apply for your initial residence permit at the Finnish diplomatic mission in your country. The local diplomatic mission provides you with the necessary information and application forms. The decision to issue a residence permit is made by the Finnish Immigration Service. Permit extensions and any information related to the application process are handled by the local police.
If you have a residence permit, you can live, stay and move freely in Finland for as long as your permit is valid. You may leave and re-enter Finland during the validity period.
You may also visit other Schengen countries and use your residence permit as a visa. You may stay in other Schengen countries for a maximum of 90 days within a six-month period if you have a valid residence permit. However, you must not be on the Schengen entry ban list for the country you want to enter.
The first residence permit is always valid for a fixed term only. It is usually issued for a year or the duration of your employment or studies.
Grounds for issuance of a residence permit
A residence permit may be issued based on the following grounds, for example: family ties in Finland, Finnish origin, remigration to Finland, humanitarian or other specific reasons, studying or working in Finland.
Permanent residence permit

You may be granted a permanent residence permit if you have lived in Finland for four years without interruption (type A residence permit). Permanent residence permits are issued by the local police. You may be refused a permanent residence permit if you commit a criminal offence. 

Applying for Finnish citizenship
You may apply for Finnish citizenship if you are aged 18 or over, have held permanent residence in Finland for sufficiently long and still live in Finland. You must be able to provide proof of identity and details of how you and your family make a living. You must also be of good character, as you must report in the application form whether you have been found guilty of an offence or if someone has been granted a restriction order against you. If you are not found to be of good character, your application may be refused. You must also have satisfactory skills in Finnish, Swedish or Finnish sign language. You can provide proof of proficiency, for example, by attaching a copy of your National Certificate of Language Proficiency (minimum level: 3) or your Civil Service Language Proficiency Certificate with your application. For more information on the National Certificate of Language Proficiency, please visit the website of the Finnish National Board of Education.
You must submit your application to your local police. The decision of whether your application for citizenship is granted is made by Finnish Immigration Service.
Ombudsman for Minorities
Office of the Ombudsman for Minorities
Mikonkatu 25, Helsinki

P.O. Box 26, 00023 Valtioneuvosto

Customer service number: 071 878 8666 on weekdays from 10:00 to 12:00 
E-mail: ofm@ofm.fi
www.ofm.fi
The Ombudsman for Minorities is an authority whose role is to promote the status and legal protection of ethnic minorities and foreigners as well as equality, non-discrimination and good ethnic relations in Finland. The Ombudsman also reports on human trafficking issues in Finland. 

You can contact the Ombudsman for Minorities if you have experienced or observed ethnic discrimination, for example. If you want to report discrimination or you have any questions, you can call the customer service of the Office of the Ombudsman for Minorities. Personal meetings are by appointment only.

The Ombudsman for Minorities only monitors and advises on matters related to ethnic discrimination or the discrimination of foreigners. If necessary, the matter is forwarded to the competent authority. 

In discrimination cases based on ethnic origin or foreign background, the Ombudsman for Minorities offers guidance and advice and, if necessary, starts investigations into the case, for example by requesting more details from the party suspected of discrimination and other involved parties. After looking into the matter, the Ombudsman gives her opinion on the case and, if necessary, makes recommendations or devises initiatives to ensure the discrimination is not continued or repeated.

The Ombudsman for Minorities is an independent authority. The Office of the Ombudsman for Minorities is administered by the Ministry of the Interior. The current Ombudsman is Eva Biaudet.

Act on the Ombudsman for Minorities and the National Discrimination Tribunal (Laki vähemmistövaltuutetusta ja syrjintälautakunnasta 660/2001)

Decree on the Ombudsman for Minorities (Asetus vähemmistövaltuutetusta 687/2001)

Non-Discrimination Act (Yhdenvertaisuuslaki 21/2004)

Refugee Advice Centre (Pakolaisneuvonta ry)

Helsinki office

Kaisaniemenkatu 4 A, 6th floor

00100 Helsinki

Tel. 075 7575 100

Fax: 075 7575 120 

Opening hours: weekdays from 9:00 to 16:00
E-mail: pan@pakolaisneuvonta.fi
www.pakolaisneuvonta.fi
Kouvola office

Kauppamiehenkatu 1 A 6

45100 Kouvola

Tel. 075 7575 101

Fax: (05) 371 3115

The Kouvola office is open during weekdays from 9:00 to 12:00 and 13:00 to 16:00. 

E-mail: pan.kouvola@pakolaisneuvonta.fi
The Refugee Advice Centre is a non-profit organisation that provides legal counselling for asylum seekers, refugees and other foreigners in Finland. The Centre mainly helps in matters related to the asylum procedure, but also gives advice on any other issues associated with the legal rights of foreigners.
You can make an appointment to see a Refugee Advice Centre lawyer, You can also contact us by telephone. The Refugee Advice Centre has five offices in Finland. The head office is located in Helsinki, and the office nearest to Lahti is in Kouvola.
Helsinki SOS Crisis Centre (Helsingin SOS-kriisikeskus)

Maistraatinportti 4 A, 4th floor

00240 Helsinki

Tel. (09) 4135 0510, crisis prevention for foreigners (09) 4135 0501 (open on weekdays from 9:00 to 15:00)

Fax: (09) 4135 0570

http://www.mielenterveysseura.fi/sos-kriisikeskus

Helsinki SOS Crisis Centre provides prompt help in a crisis and early rehabilitation. It is a low-threshold organisation that provides psychological assistance for those in need. 
The Centre’s duties include promoting the mental health and integration of immigrants.

At the SOS Crisis Centre immigrants can talk about their problems in their mother tongue through an interpreter or in a language shared by them and the Crisis Centre worker. The objective is to provide help and support as quickly and flexibly as possible. All services are provided free of charge, but prior appointment is required. The SOS Crisis Centre supports local authorities in their efforts to serve and help immigrants with mental health problems and complements available public services.
Centre for Torture Survivors in Finland (Kidutettujen kuntoutuskeskus) 

Mäkelänkatu 58–60, 4th floor

00510 Helsinki

Tel. switchboard (09) 7750 4584

Fax: (09) 7750 4502

E-mail: kitu@hdl.fi
www.hdl.fi
The Helsinki Deaconess Institute has run the Centre for Torture Survivors in Finland since 1993. Although the Centre is part of the Institute’s drug-abuse and mental health services it operates as an independent special psychiatric unit. The operations are based on the international treaties on the care of refugees and asylum seekers signed by Finland.
The Centre for Torture Survivors in Finland is a national service organisation that assesses, treats and rehabilitates Finland-based refugees and asylum seekers and their family members who have been tortured in their home country. The Centre also provides treatment for traumatised refugee children and youths.
The Centre runs as an outpatient ward. Patients are referred to the Centre by healthcare professionals. The referrals must include a commitment to pay for any required interpretation services. 
Therapy is only provided for people who have been traumatised by torture. Experienced professional interpreters are used during therapy whenever possible. The Centre focuses on consultation services and short assessment/therapy periods.
Finnish League for Human Rights (Ihmisoikeusliitto)
Döbelninkatu 2, 8th floor, 00260 Helsinki

Tel. (09) 4155 2500
Fax: (09) 4155 2520

Helpline for the Kitke! project for eradicating harmful practices based on traditions (Mon–Fri from 9:00 to 15:00) 
Mobile 040 760 03 23 
info@ihmisoikeusliitto.fi

www.ihmisoikeusliitto.fi

The Finnish League for Human Rights is a non-political and non-religious human rights organisation. It pursues the work of the League for Human Rights, which was established in 1935, and bases its ideology on the UN agreements on human rights and the European Convention on Human Rights.
The Finnish League for Human Rights carries out studies and reports and provides information and training services on current human rights issues. It lobbies the authorities for better human rights and promotes human rights through various working groups.
Finnish Red Cross (Suomen Punainen Risti, SPR) 
Häme district office


Lahti regional office
Rautatienkatu 17–19, 33100 Tampere
Vapaudenkatu 8 A

Postal address: P.O. Box 369, 33101 Tampere

Mon, Fri from 10:00 to 14:00, Wed from 14:00 to 18:00
Tel. 040 809 6853


Tel. (03) 782 3601

hame@punainenristi.fi


lahti@punainenristi.fi
www.redcross.fi
If you want to trace a missing family member, you can contact the headquarters of the Finnish Red Cross. You can also send messages to your family members in various conflict areas through the Finnish Red Cross. The Finnish Red Cross also provides help and guidance for asylum seekers and refugees and monitors that their legal rights are not infringed.
The Finnish Red Cross supports and facilitates family reunions, makes the necessary travel arrangements and takes care of all the other practical matters. It also helps refugees and other immigrants in their integration in Finland by training volunteers to act as advisers and friends, organising multicultural camps, courses and other events. The organisation is also an active participant in the international meeting places established in some Finnish cities.
The Kontti recycling centres are run by the Finnish Red Cross. Kontti in Lahti operates on Rauhankatu 10, tel. (03) 878 970 and the Kontti-Putiikki on Vapaudenkatu 10, tel. (03) 782 2045.

The Kontti centres sell donated clothes and and all kinds of home items. They also provide job training and combined subsidy placements for both immigrants and Finns.

Info Bank (Infopankki)
www.infopankki.fi
The Info Bank website is targeted at those contemplating a move to Finland as well as those who have already moved here. Also people who work with immigration matters use the website.
The website is available in Albanian, Arabic, Chinese, English, Estonian, Finnish, French, Kurdish (sorani), Persian, Russian, Serbo-Croatian, Somali, Spanish, Swedish and Turkish. The content is identical in all languages.
The Info Bank contains basic information about Finnish society and culture (Welcome to Finland), permits needed in Finland (Permits), finding housing (Accommodation), studying Finnish and Swedish (Finnish and Swedish language), finding employment and starting a business (Work), education (Education), healthcare (Health), social services (Social Services), getting help in a crisis (Crises), cultural and leisure services (Culture and Leisure), and non-governmental organisations and associations (Associations), as well as links to websites where you can find additional information.
FINFO services (FINFO-neuvontapalvelut)
The personal nationwide FINFO line is intended for people who have moved or are planning to move to Finland from a non-EU country. Services are provided in the following languages: Arabic, English, Finnish, French and Russian. 

Service number: 0207 40 11 60
Telephone service hours:
Tue to Fri from 10:00 to 15:00 (Arabian, English, French, Finnish)
Tue to Fri from 12:00 to 15:00 (Russian)
You can all the FINFO line from anywhere in Finland at the local call charge.
The FINFO e-mail service answers your questions within 2 to 3 days in the above-mentioned languages. You can send your questions to finfo@finfonet.fi.
The FINFO website at www.finfonet.fi has video interviews of people already settled in Finland. They provide personal experiences and tips about life in Finland in 17 languages.
5. GLOSSARY
DAYS OF THE WEEK and their ABBREVIATED FORMS
maanantai = Monday

ma = Mon

tiistai = Tuesday

ti = Tue
keskiviikko = Wednesday
ke = Wed
torstai = Thursday 

to = Thu
perjantai = Friday

pe = Fri
lauantai = Saturday

la = Sat
sunnuntai = Sunday

su = Sun
arkipäivä = weekday, business day (please note that sometimes “arkipäivä” also includes Saturdays)
arkisin = during weekdays, during business days
juhlapäivä = holiday
pyhäpäivä = Sunday, public holiday
pyhäisin = on Sundays, on public holidays
jouluaatto = Christmas Eve, 24 December
uudenvuodenaatto = New Year’s Eve, 31 December
kiirastorstai = Maundy Thursday, the Thursday before Easter 
pitkäperjantai = Good Friday, the Friday before Easter
vappuaatto = May Day’s Eve, 30 April
juhannusaatto = Mid Summer’s Eve, the Friday that falls between 19 and 25 June
aamu = morning

keskipäivä = noon, midday

iltapäivä = afternoon

ilta = evening

yö = night
TIME FORMAT AND CONVENTIONS 
1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

9.00

10.00

11.00

12.00

13.00

14.00

15.00

16.00

17.00

18.00

19.00

20.00

21.00

22.00

23.00

24.00 = 00.00 = 24:00 = midnight

13.15 = hour + 15 = 15 minutes past the hour
13.30 = hour + 30 = 30 minutes past the hour, in the example here the time is half past one in the afternoon
13.45 = hour + 45 = 45 minutes past the hour or 15 minutes from the next hour, in the example here the time quarter to two in the afternoon
NUMBERS
1

2

3

4

5

6

7

8

9

10
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